
Day Time Begin Time End Session

Monday, Jan 25 11am 12pm Optional Networking Opportunities 

12pm 1:30pm
Wayne Hyatt Lecture Series: The Kindness Diaries with Leon 
Logothetis 

1:30pm 2pm Virtual Exhibit Hall and Q&A with Speakers
2pm 3pm Concurrent Sessions

Back to the Future: How a Pandemic Changed the Reality of 
Electronic Meetings 
Trends in Collections: Defending Against Fair Debt Collection 
Practices Act Lawsuits from Deceitful Debtors

CIRMS Insurance Masters Program: Community Association Risk 
Management & Insurance Case Law Review

Tuesday, Jan 26 11am 12pm Optional Networking Opportunities 

12pm 1:30pm Case Law Update: Part 1 
1:30pm 2pm Virtual Exhibit Hall and Q&A with Speakers
2pm 3pm Concurrent Sessions

Agents of Change: Overcoming Racism in Community 
Associations – ETHICS
Cybercrime and Community Association Liability 
CIRMS Insurance Masters Program: Building Your Insurance 
Skills  

Wednesday, Jan 27 11am 12pm Optional Networking Opportunities 
12pm 1pm Concurrent Sessions

COVID-19 & Community Association Operations: What we’ve 
learned
CIRMS Insurance Masters Program: Securing the Board from 
Exposures

1pm 1:30pm Virtual Exhibit Hall and Q&A with Speakers
1:30pm 3pm Case Law Update: Part 2

Thursday, Jan 28 11am 12pm Panel of Pundits
12pm 1pm Concurrent Sessions

Special Allocation of Expenses: Business Judgment and the 
Limited Expense Assessment

The Importance of Community and Mental Health - ETHICS
CIRMS Insurance Masters Program: Aging in Place Part 1 

1pm 1:30pm Virtual Exhibit Hall and Q&A with Speakers
1:30pm 2:30pm Concurrent Sessions

Using Technology to Ethically Run a Remote Office ETHICS
Community Associations and Harassment Complaints
CIRMS Insurance Masters Program: Aging in Place Part 2

Friday, Jan 29 11am 12pm CCAL Business Meeting
12pm 1pm Concurrent Sessions

What’s That Smell? Tackling Nuisance Complaints 

CIRMS Insurance Masters CROSSOVER Program: Filling the Gaps 
in Insurance Coverage through Document Amendments

1pm 1:30pm Virtual Exhibit Hall and Q&A with Speakers
1:30pm 2:30pm Concurrent Sessions

Trends in Attorneys’ Fees Awards: How the Law Changed 
Overnight
COVID-19 Restrictions: What’s constitutional, reasonable and 
enforceable?
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