
Concurrent Education Time Slots
2021 Annual Conference

Day Time Event # Education Sessions Speaker(s)
Wednesday 5:00-7:00 p.m. Welcome Reception

Thursday 8:00-8:30 a.m. Rehearsal - General Session with PCAMs
Thursday 8:00-9:00 a.m. Ed session (x 4)

LIVESTREAM

1

Wave of Change: How COVID-19 Transformed the 
Community Association Management Profession

John T.  Crawford, Jr., Esq.*,  Kenison, Dudley & 
Crawford, LLC, Greensville, SC
Michael B. Stonestreet, CMCA, AMS, PCAM, CAMS, 
Wilmington, N.C.
Lesa Marie Vermillion, CMCA, AMS, CAMS, Greenville, 
S.C.

Recorded

2 Industry Data & Statistics and Research Findings on 
Contemporary Issues 

Caroline Record, Esq.*, Hill Wallack LLP, Cedar Knolls, 
N.J.
Peter Santangelo, CMCA, Wintrust Community 
Advantage, Barrington, Ill.

Recorded
3

Talking About Our Generations: Supporting, Motivating, and 
Leading Five Generations

Kelly Zibell, AMS, PCAM, Independent Consultant, 
Morgan Hill, Calif.

Recorded

4 Emotional Health at Work: Manage Stressful Situations and 
Increase Productivity 

Rebecca Duncan, CAMS, Simpsonville, S.C.; Catherine 
Johnston Pittman, CMCA, AMS, PCAM, CAMS, 
Wilmington, N.C.; Wiley Thomas Pittman, RHA Health 
Services, Wilmington, N.C.

Thursday 9:30-10:30 a.m. Ed session (x 4)

LIVESTREAM

5 Meeting Martial Arts: The Hard and Soft Approaches to 
Handling Difficult Meetings and Angry People 

David J. Graf, Esq.*, Moeller Graf PC, Englewood, Colo.
George E. Nowack Jr., Esq.*, NowackHoward LLC, 
Atlanta

Recorded

6

Community Associations Legislative Update 

Dawn Bauman, CAE, Community Associations Institute, 
Falls Church, Va.
T. Peter Kristian, CMCA, LSM, PCAM, Hilton Head 
Plantation Property Owners Association, Hilton Head 
Island, S.C.
J. David Ramsey, Esq.*, Becker, Morristown, N.J. 

Recorded

7 Take This Board and Shove It! How to Handle En Masse 
Board Resignation

Tim Flanagan, Esq., Flanagan Law APC, San Diego
Susan Hawks McClintic, Esq., Epsten APC, San Diego
Augustus H. Shaw, IV, Esq.*, Shaw & Lines LLC, Phoenix 

Recorded
8

Creating a Drama-Free Community: Tips to Avoid 
Discrimination, Harassment, and Litigation Risks Prompted 
by COVID-19 

Sandra L. Gottlieb, Esq.*, SwedelsonGottlieb, Los 
Angeles; Andrea L. O'Toole, Esq., Andrea L. O'Toole PC, 
Lafayette, Calif. 

Thursday 11:00-12:45 p.m.

Opening general session: Board 
induction, sponsors, credentials, 
keynote speaker Tom Skiba, Jim Dodson, Ursula Burgess

Thursday 12:45-3:45 p.m. Exhibit Hall - includes lunch
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Thursday 4:00-5:30 p.m. Shoptalks/Exchanges (x 6) N/A ShopTalk Accountants
N/A ShopTalk Attorneys
N/A ShopTalk Bankers
N/A ShopTalk Insurance
N/A ShopTalk Reserves
N/A Managers Annual Meeting and Idea Exchange

5:45-7:00 p.m. PCAM/Managers Reception
Insurance Professionals Reception
Chapter Leadership Training Reception

Thursday 7-10 p.m. Chapter Party

Friday 8:00-8:30 a.m. Rehearsal
Friday 8:00-9:00 a.m. Ed session (x 4)

LIVESTREAM

9 Sign of the Times: When politics, free speech & social justice 
issues collide with community associations

Matt D. Ober, Esq.*, Richardson Ober DeNichilo LLP, 
Pasadena, Calif.
Amy Tinetti, Esq.*, Hughes Gill Cochrane Tinetti, Walnut 
Creek, Calif.

Recorded
10

Hot Legal Topics

Jeffrey Kaman, Esq.*, Kaman & Cusimano, Columbus, 
Ohio, and Laurie S. Poole, Esq.*, Adams Stirling PLC, San 
Diego, Calif. 

Recorded
11

A Great Place to Work: Attracting and Retaining Talent in a 
Competitive World

Greg Smith, CMCA, AMS, PCAM, Associa, Woodbridge, 
Calif.

Recorded 12 Ian H. Graham Session Ian H. Graham Speakers TBD

Friday 9:30-10:30 a.m. Ed session (x 4)

LIVESTREAM

13

When Boards Make Mistakes: How to Minimize the Fallout

Brendan P. Bunn, Esq.*, Chadwick, Washington, 
Moriarty, Elmore & Bunn PC, Fairfax, Va.
Airielle D Hansford, CMCA, AMS, PCAM, FirstService 
Residential, Fairfax, Va.
Steven S. Weil, Esq.*, Berding & Weil LLP, Walnut Creek, 
Calif.  

Recorded

14

Overcoming Racism in Community Associations: How to Be 
an Agent of Change 

Leah K. Burton, Esq., Roberts Markel Weinberg Butler 
Hailey PC, San Antonio
Noelle Hicks, Esq., Roberts Markel Weinberg Butler 
Hailey PC, San Antonio
Wil Washington, Esq.*, Chadwick, Washington, Moriarty, 
Elmore & Bunn PC, Fairfax, Va.

Recorded

15 Healthy Habits for a More Productive Day: Music, Movement 
& Mindfulness

Melissa Ramsey, CMCA, AMS, LSM, PCAM, FirstService 
Residential, Fort Mill, S.C.
Lauren Starner, CMCA, AMS, PCAM, FirstService 
Residential, Las Vegas
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Recorded

16

 Member Action: What to Do When Residents Go Rogue 

Adam M. Beaudoin, Esq., Ward and Smith PA, 
Wilmington, N.C.
Cynthia A. Jones, Esq., Sellers, Ayers, Dortch & Lyons PA, 
Charlotte, N.C. 

Friday 11:00-12:45 p.m.
Friday general session: Chapter 
awards Jim Dodson

Friday 12:45-3:45 p.m. Exhibit Hall - includes lunch

Friday 5:00-8:00 p.m. Friday night awards dinner

Saturday 8:00-8:30 a.m. Annual Meeting Jim Dodson, Ursula Burgess, Jessica Towles


	Schedule

