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Rt Virtual Meeting & Electronic Voting Survey Results

Communlty COVID-19 lockdown restrictions necessitated virtual board and community association meetings. Anecdotal
ASSOCIATIONS INSTITUTE feedback led CAl to conduct a survey, in which 721 people around the U.S. participated.
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Which of the following has your community
experienced with virtual meetings?
Increased efficiency for association operations 49%
Increased resident participation/engagement  51%
Decreased resident engagement 17%
No impact of resident engagement 22%

Increased board member participation

Decreased board member participation

No impact on board member participation
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Preferred meeting time: Virtual meetings provide the community with an

opportunity to hold board meetings during ideal times?
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What is the ideal time for your
board meetings to be held?
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Survey conducted 2020 © Community Associations Institute



