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Loan Forbearance Statistics 

 According to the Mortgage Bankers Association’s (MBA) 
Forbearance and Call Volume Survey, the total number of loans in 
forbearance grew from 0.25% to 2.66% from March 2 to April 1, 
2020.

 Independent mortgage bank (IMB) servicers now have the largest 
share of loans in forbearance (3.45%), reflecting their focus on 
Federal Housing Administration (FHA) and Veterans Affairs (VA) 
home loan programs, and serving low-to moderate income 
borrowers. 

 MBA's survey data covers 22.4 million loans serviced as of April 1, 
2020, representing almost 45 percent of the first mortgage 
servicing market
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Rent Payment Statistics 

 The National Multifamily Housing Council (NMHC) found that 91.5 
percent of professionally managed apartment households made a 
full or partial rent payment by April 26 in its survey of 11.5 million 
units of professionally managed apartment units across the 
country, up 2.8 percentage points from April 19.
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Community Associations & COVID-19: 
Employment Impact
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Community Associations & COVID-19: 
Assessment Impact
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Assessment Impact Historical Data

 In 2011, in the midst of the Global Financial Crisis (the Great 
Recession), CAI surveyed community associations to determine 
impact on assessment delinquencies.  

 46% of respondents characterized the impact on associations, related to 
assessment delinquencies and property values to be “serious”. 

 More than 1/3 of the community associations had  a delinquency rate 
of greater than 11%.*

In 2014,  only 7% of respondents indicated they had a delinquency rate of 
greater than 11%.

*Note:  Fannie Mae, Freddie Mac, and FHA, will not secure/insure mortgages in communities with greater than 

10% delinquency rate. 
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Community Associations & COVID-19: 
Member Pulse
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