
Name	

Designations	

Title	

Company/Assn	

Nickname	

Address	

City/State/Zip	

Phone	 Fax	

Email	  

Website	

	P lease check here if this is new contact information.
	P lease check here if you have special needs in order to participate 

fully. Please attach a written description.

Registration Fees: Please check one type of registra-
tion below. A large-scale manger is a full-time, on-site com-
munity manager whose community has at least two of the 
following: 1,200 units; 1000+ acres; $1,500,000+ annual 
operating budget.

Full workshop—on or before August 11: 
	 member—$595, nonmember—$695 	 $___________

Full workshop—after August 11: 
	 member—$695, nonmember—$795 	 $___________

Guest ticket: _______  x $250 each	 $___________
Guest ticket includes Welcome Reception  
(Wednesday), Breakfast (Thursday, Friday and Saturday),  
and Evening Dinner (Thursday, Friday and Saturday). 

		  subtotal section 2 	 $	____________

SELECT YOUR EDUCATION TRACK:  
 General Manager  COO/or Operations

To help us better serve you, please complete all 5 sections of this form. Please type or print clearly.

Restraint of Trade: Whenever competitors within an industry gather together, appropriate care must 
be exercised to ensure that violations of anti-trust laws do not occur.

All participants of this meeting should avoid any collusive practices or discussions. Collusion is an agree-
ment to fraud and most usually is evidenced in the following anti-trust violations: product boycott, restric-
tive market allocation, refusal to deal with a third party, and price restraining activities.

There need not be written or verbal agreements to fraud. Conversation regarding any of these sensitive 
areas may be construed as implicit violations.

You should avoid discussing pricing, such as the prices you pay and the prices you charge, including labor 
costs; market share and allocation; quality ratings of products or suppliers—particularly those that may cause 
a competitor to lock out or to cease purchasing from a specific supplier; any other areas that might have anti-
competitive repercussions. For your own protection and the protection of your company, CAI recommends 
that should one of these subjects be brought up in any discussion, it would be in your best interest to voice 
your objections to it and disassociate yourself from the discussion should it continue.

Cancellation Policy: Full refunds will be issued if written cancellation is received by August 11, 2010.  Can-
cellations received between August 12–31, 2010, are subject to a 50% administrative fee. Registration fees 
are not refundable after August 31, 2010. 

Private Party Policy: All hospitality suites and hosted events must be reserved, approved and paid for 
through CAI. Hospitality suites/hosted events are not permitted during official Workshop activities. Non-
sponsoring companies are not permitted to host events at the official hotel during the Workshop.

CAI Suitcasing Policy: CAI has a no tolerance policy regarding “suitcasing,” which describes the practice 
by non-sponsoring companies or individuals of soliciting sales or sales leads in the lobbies and/or represent-
ing their services or soliciting Workshop participants for conflicting social activities. 

Violators of these policies will be ejected from the Workshop if applicable, and charged $3000, which must 
be paid prior to registering as an attendee, exhibitor, or sponsor at any future CAI events.

golf registration: Join your colleagues for a round 
(course TBD) on Wednesday, September 22 at 9:00 a.m. Cost 
includes green and cart fees. Registration is required by 
August 15, 2010 to participate.

One day package: Wednesday—$100 
I wish to be paired with:

1._____________________________________________________

2._____________________________________________________

3._____________________________________________________

	 handicap ______________	 I have no pairing preference      

	 subtotal section 4 	 $____________

	 subtotal section 2 	 $____________

	 section 4 	 $____________

	 PROCESSING FEE (Per PERSON) $25 X ____ 	 $ ___________

	 grand total 	 $__________

Payment Method:
 Check (payable to CAI)      

 VISA       MasterCard      Discover      AmEx

amount

card number 	 exp date

name on card/company name

billing address

city/state/zip+4

signature 	 DLW

three convenient ways TO REGISTER!
online: www.caionline.org
Mail: CAI, P.O. Box 34793, Alexandria, VA 22334-0793 
call: (888) 224-4321 (M–F, 9 a.m.–6:30 p.m. ET, credit card only) 
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A must for large-scale managers!

Large-Scale Managers  
Workshop Managers Track & Operations Track

September 22–26, 2010 | RESTON, VIRGINIA
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